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Fair Work Act 2009 
s.185—Enterprise agreement

Coalemp No 3 Pty Ltd T/A Southern Shorthaul Railroad
(AG2019/2359)

SOUTHERN SHORTHAUL RAILROAD ENTERPRISE AGREEMENT 

2019

Rail industry

COMMISSIONER LEE MELBOURNE, 12 SEPTEMBER 2019

Application for approval of the Southern Shorthaul Railroad Enterprise Agreement 2019.

[1] An application has been made for approval of an enterprise agreement known as the 
Southern Shorthaul Railroad Enterprise Agreement 2019 (the Agreement). The application 
was made pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been made by 
Coalemp No 3 Pty Ltd T/A Southern Shorthaul Railroad. The Agreement is a single 
enterprise agreement.

[2] The Employer has provided written undertakings. A copy of the undertakings is 
attached in Annexure A. I am satisfied that the undertakings will not cause financial detriment 
to any employee covered by the Agreement and that the undertakings will not result in 
substantial changes to the Agreement. The undertakings are taken to be a term of the 
agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each of the 
requirements of ss.186, 187, 188 and 190 as are relevant to this application for approval have 
been met.

[4] Pursuant to s.202(4) of the Act, the model flexibility term prescribed by the Fair Work 
Regulations 2009 is taken to be a term of the Agreement. 

[5] The Australian Rail, Tram and Bus Industry Union being a bargaining representative 
for the Agreement, has given notice under s.183 of the Act that it wants the Agreement to 
cover it. In accordance with s.201(2) I note that the Agreement covers the organisation.

[2019] FWCA 6356

DECISION
FairWork 

Commission 
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[6] The Agreement is approved and, in accordance with s.54 of the Act, will operate from 
19 September 2019. The nominal expiry date of the Agreement is 11 September 2023.

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<AE505251  PR712332>
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Annexure A

SOUTHERN SHORTHAUL RAILROAD UNDERTAKINGS IN 

RELATION TO EA 2019 

UNDERTAKING 1 

In relation to Clause 18 Dispute Settling Procedure, at all stages of this procedure an employee is permitted 
to have general representatio n as per section 186{6) of the Fair Work Act 2009 (Cth). 

UNDERTAKING 2 

In relation to level 1 and Level 2 employees, with each fortnightly pay pe riod, the Company will compare 
what the employee would be paid for hours worked under this Enterprise Agreement with what wou ld be 
paya ble under the Rail Indust ry Award 2010 (as updated from ti me-to-t ime). If a Level 1 or Level 2 
employee has been paid less than what they would have been paid under the Award, the Company will 
pay to the employee in that fortnightly pay the gap plus an additional amount to ensure that they are at 
least 1.5% better off than the Awa rd. 

UNDERTAKING 3 

Where a part-time employee (as defined in clause 11.2 of the SSR Enterprise Agreement) and the 
Company agree to working a predetermined numbe r of hours each fortnight, if the part-time employee 
works more than these hours over the fortnight , any additional hours wil l be paid at 170%. 

If the part-t ime employee ha.s been paid less than what they would have been paid under the Award, the 
Company will pay to the employee the gap plus an additiona l amount to e nsure that they are at least 1.5% 
better off than the Award. 

UNDERTAKING 4 

In relation to casual employe,es of any level, any hours worked in excess of 76 in a fortnight will be paid at 
170%. With each fortnightly pay period, the Company will compare what the employee would be paid for 
hours worked under this Enterprise Agreement with what would be payable under the Rail Industry Award 
2010 (as updated from time-to-time). If the casual employee has been paid less than what they would 
have been paid under the Award, the Company will pay to the employee in that fortnightly pay the gap 
plus an additional amount to ensure t hat they are at least 1.5% better off than the Award. 

Page 1of 2 
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Signed in accordance with regulat ion 2.07 of the Fair Work Regulations 2009 on 30 August 2019: 

Jason Ferguson 

Director 

Holdco Holdines Pty Ltd tradine as Southern Shorthaul Railroad 
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1  FORMALITIES OF AGREEMENT 

This Agreement shall be known as the Southern Shorthaul Railroad Enterprise Agreement 
2019, referred to hereinafter as “this Agreement” or “the Agreement”. 

2. PARTIES BOUND AND SCOPE 

 
2.1 This Agreement provides the conditions and working arrangements for staff 

employed by Coalemp No3 Pty Ltd, hereinafter referred to as "the Company", which 
is engaged principally for rail operations in NSW and VIC. 

 
2.2 This Agreement shall be binding upon the Company, the Australian Rail Tram and 

Bus Industry Union (hereinafter referred to as “the Union”) and each person utilised 
from time-to-time by the Company to perform work within the States listed in clause 
2.1 and covered by the Classifications detailed in this Agreement. 
 

2.3 An employee organisation (e.g. the Union) will be covered by this Agreement 
provided they meet the requirements in section 183 of the Fair Work Act 2009 (Cth) 
and the Approval Decision issued by the Fair Work Commission states the 
organisation is covered by the Agreement. 

3. DATE AND PERIOD OF OPERATION 

 
This Agreement shall come into force 7 days after the Fair Work Commission’s Approval 
Decision and shall remain in force until four years after that date. Three months prior to the 
expiry of the Agreement, the parties agree to begin discussions and negotiations for a new 
Enterprise Agreement. 

4. RELATIONSHIP TO PREVIOUS AWARDS OR AGREEMENTS 

 
This Agreement relates to the coverage of employees operating in the States of NSW and 
VIC and supersedes all previous awards and agreements relating to the operations and 
conditions governed by this Agreement. 

 
5.   INTENT AND OBJECTIVES 
 

5.1. The Company and employees acknowledge it is critical to the company’s ongoing 
success that an increased level of business competitiveness is achieved through 
continuous improvement in operational safety and reliability, provision of quality 
customer service and improved productivity. 

 
5.1.1  As part of an on-going process for improvement in productivity and efficiency, 

consultation shall take place at the workplace level between the Company, 
the employees and the employee representatives. 

 
5.1.2  A key part of this is the commitment of all parties to utilise and adhere to the 

disputes settling procedure set out in this Agreement. 
 

5.2  Employment Obligations & Employment Relationship 
 

The employment relationship is based on: 
 

 Mutual trust and integrity 
 Shared responsibility to achieve Company goals 
 Encouraging employee skill acquisition and personal development 
 Effective consultation, communication and decision making 
 Flexible working conditions that will take into account employee needs balanced 

against the Company's objectives 
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Basic Responsibilities & Commitments: 
 
The company has expectations that its employees will act in consideration of good conduct, 
sobriety, efficiency and safe and economical working, which shall be essential requirements 
in the company’s service.  Responsibilities, duties and a general overview include: 
 

 Following lawful instructions at all times 
 Applying customs and practices with due diligence 
 Comply with all company policies (whether in this Agreement or not) as varied from 

time to time 
 Use initiative where appropriate and necessary 
 Work to the full scope of the job/task 
 Apply knowledge, skills and care to the utmost at all times 
 Act in good faith at all times in support of company goals and objectives 
 Apply the highest standard of integrity and confidentially to ensure that the company 

activities are preserved 
 Provide information to the company should a breach of safety, integrity, good faith or 

misconduct be observed or be known in relation to another employee or agent acting 
for the company 

 Undertake a drug or alcohol test when required to do so by the company 
 Undertake training as directed 
 Assist in training as directed 
 Observe company No Smoking Policy 

 
Employees will do all work directed by the company which is within their skill and 
competence, even if the work is not part of ordinary duties. 

 
5.3  Commitment to Equity in the Workplace 
 
Principles of Equity:  
 
The parties to this agreement are committed to the principles of equity.  
 
This means that they support: 
 

 The creation of conditions whereby the Company utilises the skills and abilities of all 
workers to meet the needs of the Company 

 The removal of unlawful discrimination from all employment practices 
 Regard the basic human rights of each individual and to treat people within the 

Company with respect and dignity 
 

5.4  Diversity in Workplace 
 
The employees and the Company agree to respect and value the diversity of our workplace 
by helping to prevent and eliminate discrimination in our workplace on the basis of race, sex, 
colour, sexual preference, age, physical or mental disability, marital status, family 
responsibilities, pregnancy, transgender, religion, political opinion, national extraction, social 
origin and Union membership. 

 
6  GENERAL RIGHTS, ENTITLEMENTS AND OBLIGATIONS 
 

6.1. Company management has rights and responsibilities and nothing in this Agreement 
shall be taken to diminish these in any manner. The Company may determine which 
positions, structures, levels of staffing, daily manning, equipment, methods of 
operation and work practices shall exist at any time and in the manner in which 
employees placed by the company to those positions and structures carry out their 
duties. This right is subject to any compelling law and/or legislation. 
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6.2.  The Company may employ and train any mix of full-time, part-time and casual 
employees to the level of its operational requirements as it determines at any time 
and may deploy without restriction and train other sources of labour available to the 
Company, such as contractors or labour hire company personnel. 

 
6.3.  The Company may select internally or recruit any person to fill a vacancy at its 

discretion in accordance with Company policies and procedures. The Company's 
Equal Employment Opportunity policy shall apply to recruiting, selecting, developing 
and managing employees. 

 
6.4.  An employee of the Company covered under this Agreement shall perform any work 

that the Company may reasonably require, including any work of a higher or lower 
grade for which the employee is qualified. 

 
6.5.  Employees shall be paid at the rate of pay in this Agreement commensurate with the 

relevant pay scale for the skills and/or qualifications required by the Company for the 
position to which the employee is appointed. 

 
6.6.  Employees are required to be familiar with and to observe at all times the Company's 

various policies and instructions. Employees shall be advised in writing of any 
intended change to Company policies and instructions prior to such change taking 
effect. For the avoidance of doubt, although employees are required to observe the 
Company's policies and instructions, the terms and contents of the Company's 
policies and instructions are not terms of this Agreement. 

 
6.7.  The Company is an Equal Employment Opportunity (EEO) employer and will ensure 

that it has policies and instructions in place for the prevention of discrimination or 
harassment in the workplace. The Company will promptly investigate and seek to 
resolve any alleged instance of discrimination or harassment in accordance with its 
policies and instructions. 

 
6.8.  Where the Company requires an employee to obtain a licence, trade certificate or 

other qualification in order to perform their job, the company shall pay all associated 
costs. 

 
6.9.  If an employee fails to retain or maintain any licence, trade certificate, qualification or 

the physical capability that is necessary to perform the inherent requirements of 
his/her job, the Company will explore any reasonable options, including 
redeployment. Where an employee is determined to be medically unfit and there is a 
satisfactory prognosis that the employee will regain fitness for normal duties Personal 
Leave entitlements shall apply. However, where no such options can be identified, 
the Company may initiate termination of the employee's employment. In such 
circumstances the employee will be provided with notice of termination in accordance 
with this Agreement (or payment in lieu of notice) together with any other entitlements 
to which he or she is entitled to be paid on termination. However, and for the 
avoidance of doubt, termination in these circumstances is not a redundancy.  

 
6.10.  All employees are required to hold and maintain a motor vehicle driver’s licence that 

allows the employee to drive as required a company motor vehicle with manual 
transmission and a GVM of not greater than 4.5 tonnes. 

 
7. HONESTY AND FAIRNESS 
 

7.1.  The Company is committed to treating its employees in a fair and honest manner and 
will promptly investigate and provide a fair and confidential hearing of any reasonable 
personal concern of an employee. 
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8.  PERFORMANCE REVIEWS, IMPROVEMENT & DISCIPLINE 
 

8.1  As part of an on-going process for improvement in productivity and efficiency, 
consultation shall take place at the workplace level between the company and the 
employees to provide flexible working arrangements, improvements in the quality of 
working life, enhancement of skills, training and job satisfaction.  

 
8.2  Continuous Service to Customers 
 

The parties to this Agreement recognise the vital importance of on-time and reliable 
provision of services to customers of the company. To ensure that this service is 
provided, the parties to this agreement give a commitment to make every possible 
effort to avoid disruption to services. The company will make an annual assessment 
of performance of the company’s employees. A key part of this commitment is the 
commitment of both parties to utilise and adhere to the disputes settling procedure 
outlined in this Agreement. 

 
8.3  An employee shall be required to participate in performance appraisals conducted by 

management. Such appraisals will be conducted with a view towards recognition of 
improved performance and/or to provide constructive and positive support such as 
additional training where areas for improvement are identified. 

 
8.4  Reviews shall be objective, transparent and based on practicable and measured 

mechanisms to deliver competency and enhance career paths, promote productivity 
and understanding of company policies, job satisfaction and communication. 

 
8.5  Performance reviews will be carried out on a periodic basis or when triggered by an 

event which indicates a need for counseling and/or corrective action. Failure by an 
employee to adhere to any corrective action plans established may result in 
disciplinary action as outlined in subclause 8.6. 

 
8.6  Where disciplinary action is considered by the company, management will 

correspond with the employee in question outlining the company’s concerns. The 
correspondence will request the employee to outline their version of events and the 
company will consider the response before instigating any disciplinary outcome. If a 
disciplinary outcome is warranted it may constitute a verbal warning, or a formal 
warning. A formal warning may include but not be limited to a reduction in 
classification level and subsequent reduction in pay rate, or suspension from duty 
without pay, or dismissal. Subclause 8.6 does not replace or supersede subclauses 
12.1.4 and 12.5 relating to dismissal.  At any time within this process the employee 
may include a representative of their choice which may include their Union. 

 
 

9.  TRAINING 
 

9.1 Multi-skilling 
 

The parties to this Agreement recognise the need for employees to be able to perform 
a wide range of tasks in the performance of their duties. The Company recognizes 
the value of training to achieve multi-skilling and the importance of training its 
employees. 
 

 
9.2  Incidental and Peripheral Tasks 
 

Employees recognise the need to be flexible in the performance of their duties and 
may be required to perform a wider range of duties including work which is incidental 
or peripheral to their main tasks, responsibilities or functions, providing they are 
competent to perform such work. 
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9.3  Training priorities 
 

The priorities for training will be: 
 

9.3.1  Training to ensure an employee possesses and/or maintains the 
competencies required to fulfill their role 

 
9.3.2  Training to prepare an employee for progression to the next step of the 

classification structure in their career path 
 

9.4  Training and personal development are an important part of employment with the 
Company. 

 
9.5  The Company will provide reasonable access to training to afford employees the 

opportunity to acquire all of the skills, competency and knowledge needed to perform 
work in the employee’s appointed position. 

 
9.6  An employee may be required to undertake training to enhance and broaden their 

work skills as required in their appointed position. By agreement they may train for 
higher or alternative positions. A move to a higher classification will be in accordance 
with subclause 14.3. 

 
9.7 When training is undertaken by the employee as required by or at the request of the 

Company then all such training will be provided in the company’s time and at the 
Company’s expense. 

 
9.8   Competency based training 
 

Training will be competency based. It will be delivered using both off-the-job and on-
the-job methods, and delivered by appropriately qualified trainers. 

 
9.9 RPL 
 

The Competency Assessment System will apply the principles associated with 
Recognition of Prior Learning (RPL). RPL provides for the recognition of an 
individual’s qualification, knowledge, skills, experience, wherever it was gained. 
 

9.10 National guidelines 
 

The Competency Assessment System will comply with national guidelines/standard 
for competency assessment. 

 
9.11 Training issues 

 
The Company and employees may utilise the Consultative Committee (as outlined in 
clause 19 of this agreement) to discuss issues related to training. 

9.12 AQF certification 

Training undertaken with the Company will provide credentials, such as Certificate IV 
in Rail Operations in line with AQF or other certifications, that are nationally 
recognised by other employers.  

 

10. PROBATIONARY PERIOD 

 
There shall be an initial probationary period of employment of six months for all new part-
time and full-time employees, during which time the employee will be engaged on a 
probationary basis. This probationary period will facilitate the assessment by the company 
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of the skills and capacity of the employee and allow the company and the employee to 
determine if they wish to continue with the employment relationship. 

 
10.1 Prior to the commencement of employment, the company shall inform new 

employees of the duration of the probationary period. 
 

10.2 Should an employee not be able to demonstrate the required skill or ability to exercise 
the degree of responsibility required for the position, or demonstrate satisfactory 
general conduct, or the medical requirements as specified elsewhere in this 
agreement, the employee may be dismissed before the end of the probationary period 
in accordance with the notice of termination requirements of this Agreement. 

 
10.3 At any time during the probationary period an employee may terminate the 

employment relationship by giving notice to the company in accordance with the 
notice of termination by employee requirements of this Agreement. 

 
10.4 Should the employee demonstrate the level of skill and ability and satisfactory general 

conduct to exercise the degree of responsibility required for the position at any time 
during the probationary period, the company and employee may agree to cease the 
probationary period and confirm the employee’s engagement in one of the categories 
detailed in clause 11 of this agreement. 

11.  ENGAGEMENT 

 
Employees can be engaged in full time, part time or casual categories of employment.   
 
Each of these is broadly defined as follows: 

 
11.1  A full-time employee is an employee engaged on a regular basis with the expectation 

on both the company and employee’s part of a regular, permanent on-going 
employment relationship. 

 
11.2  A part-time employee is one engaged to work defined periods totalling less weekly 

hours than a full time employee.  Where an employee is engaged on a part time basis, 
benefits outlined in the agreement will apply on a pro-rata basis. 

 
11.3 A casual employee is an employee paid by the hour, who works on an ad hoc basis, 

who is not entitled to the benefits of full time or part time employment but who can 
maintain an on-going relationship with the company. Casual employees are not 
entitled to annual leave, paid personal/carer’s leave, notice of termination and 
redundancy benefits contained in this Agreement. 

 

12. TERMINATION OF EMPLOYMENT 

 
12.1 Notice of Termination by Company 
 

12.1.1 In order to terminate the employment of an employee the company shall give 
to the employee the following notice: 

 
Period of Continuous Service Period of Notice 

  
Up to the completion of 1 year 1 week 
1 year and up to the completion of 3 years 2 weeks 
3 years and up to the completion of 5 years 3 weeks 
5 years and over 4 weeks 

 
Where an employee is over 45 years of age at the time of termination and has 
a period of continuous service with the company in excess of two years, the 
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employee shall be entitled to one week’s notice in addition to that prescribed 
above. 
 

12.1.2 Payment in lieu of the notice prescribed in 12.1.1 shall be made if the 
appropriate notice period is not given.  

 
12.1.3 In calculating any payment in lieu of notice, the weekly wages of any particular 

employee as detailed in this document shall be used. 
 
12.1.4 The period of notice in this clause shall not apply in the case of dismissal for 

conduct that justifies serious misconduct, or in the case of casual employees, 
apprentices, or employees engaged for a specific period of time or for a 
specific task or tasks. 

 
12.1.5 For the purposes of this clause, all notice, whether given by the Company or 

the employee, is to be given by phone or in person, but must be followed up 
in writing disclosing the finish date. In terms of giving notice to the Company, 
this notice must be given to the Executive General Manager – Operations or 
a Director. 

 
12.2 Notice of Termination by Employee 
 

The notice of termination required to be given by an employee shall be the same as 
that required of the company.  If an employee fails to give notice the company shall 
have the right to withhold any monies due to the employee on termination, under this 
Agreement or the National Employment Standards, an amount not exceeding the 
amount the employee would have been paid under this Agreement in respect of the 
period of notice required by this clause less any period of notice actually given by the 
employee. 

 
12.3 Time Off During Notice Period 
 

Where the company has given notice of termination to an employee, an employee 
shall be allowed a minimum of one day’s time off without loss of pay for the purpose 
of seeking other employment. The time off shall be taken at times that are convenient 
to the employee after consultation with the company. 

 
12.4 Statement of Employment 
 

The company shall, upon receipt of a request from an employee whose employment 
has been terminated, provide to the employee a written statement specifying the 
period of his or her employment and the classification of or the type of work performed 
by the employee. 
 

12.5 Summary Dismissal 
 

Notwithstanding the provisions of 12.1.1 the company shall have the right to dismiss 
any employee without notice for conduct that justifies instant dismissal and in such 
cases the wages shall be paid up to the time of dismissal only. 
 

12.6 Return of Company Equipment 
 

The Company reserves the right to withhold entitlement monies to the value of 
Company allocated equipment until all such equipment is returned. 
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13. CLASSIFICATIONS 

 
13.1  Preamble 
 

The parties to this Agreement recognise the need for employees to be able to perform 
a wide range of tasks in the performance of their duties. The company recognises the 
value of training to achieve multi-skilling and the importance of training to the career/s 
of the employees. The Skill Structure detailed in this Agreement categorises 
employees according to their classification. Classifications relate to the following 
factors: 
 

 Level of experience 
 Range of skills (including level of training or competency) required for performing 

duties 
 Level of supervision (including degree of instructions required and/or given) 
 Degree of responsibility 

 
Classifications are also distinguished by the indicative tasks of each level, which are 
detailed in this Agreement. The classifications apply to all staff that are employees who 
are engaged principally for train operations including but not limited to line haul, 
shunting, testing rollingstock, worksite operations and rolling stock maintenance. The 
parties anticipate that employees may be required to perform tasks which are 
peripheral to their indicative tasks. 

 
13.2 Principles 
 

The classifications in this document reflect the range of skills that are required to be 
used by each classification.  

 
13.3  Classifications 
 

 Employees will be categorised in accordance with Appendix A of this Agreement. 
 
14. GRADING OF EMPLOYEES 
 

14.1 The process of categorising an employee in relation to the classifications is 
referred to as ‘grading’. 

 
14.2 Employees shall be graded within the classifications detailed in subclause 13.3 

by the company upon commencement. Additionally, the company is committed 
to regular and on-going monitoring and assessment of employee performance 
with a view to identifying the appropriate classification of any employee at any 
particular time. 

 
14.3 Upward mobility of employees to higher classifications will be encouraged and 

supported by the Company but will depend upon a number of factors, including 
a business need, the employee satisfactorily demonstrating a level of skill and 
competency with respect to the performance of the duties they have been 
directed to undertake and demonstration of a level of skill satisfactory to the 
company in other areas within their skills level. Progression of a Level 2.5 to 
Level 3.0 (inclusive) employee as per Appendix A will be evaluated after a 
maximum of 2 years at that level and will be automatic in the instance the 
employee satisfactorily demonstrates a level of skill and competency with respect 
to the performance of the duties required at that level. Any progression will only 
occur when the employee meets the criteria required to advance according to the 
levels as per Appendix A. Any progression of a Level 3.0 or 3.5 to a higher 
classification is dependent upon a position being available at the higher 
classification and an employee’s aptitude. Any progression of a Level 4.5 to a 
higher classification is dependent upon the employee’s aptitude to undertake and 
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complete an applicable external Cert IV Workplace Training and Assessing 
course, and business needs. 

 
 
15. MANNING LEVELS 
 

15.1  The manning levels for all operations will be governed by the company policies 
and procedures developed under applicable legislation and law; and approved 
and audited by the Government / Industry Regulator. Such policies and 
procedures are or will be developed having regard to safety and efficiency of 
operation. 

 
15.2  Shunting operations at sidings or in yards shall be carried out in accordance with 

work practices consistent with Network Rules & Procedures and the SSR Safety 
Management System. 

 
15.3  It is anticipated that the manning levels and Hours of Work subclauses 17.2 & 

17.3 for line haul operations will apply to crews of Driver/Assistant Driver or 
Driver/Driver configurations.  

 
15.4 Nothing in this clause shall override the provisions of subclause 17.2 or 

subclause 17.3 of this Agreement. 
 
15.5 The Parties agree that Driver Only Operations will not be introduced during the 

life of this agreement. 
 

 
16.  REMUNERATION 
 

In approaching the issues of hours of work and remuneration in this agreement, the parties 
to the agreement understand and give a priority to the maintaining of flexible working 
arrangements. In particular, the parties are guided by the principle of remuneration reflecting 
skills used and tasks completed, rather than the time taken to do the work, or when the work 
is performed. Accordingly, the Annual Wage structure detailed in this clause provides for a 
wage that promotes flexible deployment of employees by the company and flexible working 
time for employees. 

16.1 Annual Salary Principles 
 

16.1.1 To maximise the flexible deployment of employees that is essential to 
the ability of the company to meet the level of service required by customers, the 
annual salaries are determined in consideration of allowances (excluding the 
meal allowances and Barracks Detention as detailed in this Agreement) annual 
leave loading, public holiday loading and penalty rates. 

 
16.1.2 In principle, an Operator can be employed for up to 988 hours in a six 
month cycle (working hours) without limitation as to the times at which the hours 
are worked, in shifts free of all penalties and allowances. 
 

16.2 Annual Salary Components 
 

The annual wages detailed in subclause 16.3 below are based on the following 
components, which effectively 'load' the annual wage in respect of the Award: 

 
Base Rate - A base rate for each classification of employee at an average 38 
hours per week. 

 
Annual Leave Loading - The annual leave loading of 20% on the base rate for 
five weeks annual leave. 
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Facility Allowance – 3% allowance as compensation for multiple sign-on locations 
that do not necessarily have offices and/or amenities.  

 
Public Holiday Loading - A loading of 0.5 times base rate of 7.6 hours. 

 
Flexibility Premium - A 25% loading of the base rate to forego weekend penalties, 
shift and other applicable allowances. 

 
Tonnage Allowance - A 9% loading of the base rate for those employees working 
in the operations stream. 

 
16.3   
 (a) The following minimum wage rates apply over the life of this Agreement. 
 

  Hourly Rate 

Classification 

Existing 
rates prior 

to first 
increase 

New rates 
next full 

pay period 
after 

positive 
ballot result 
date (5.39% 

increase) 

New rates 
next full 

pay period 
12 months 
after FWC 
approval 

date (2.0% 
increase) 

New rates 
next full 

pay period 
24 months 
after FWC 
approval 

date (2.0% 
increase) 

New rates 
next full 

pay period 
36 months 
after FWC 
approval 

date (2.0% 
increase) 

            

Level 1            

Annual Wage $39,737.36 $41,879.20 $42,716.79 $43,571.12 $44,442.55 

Hourly Normal Time Rate $20.1100 $21.1939 $21.6178 $22.0502 $22.4912 

Hourly Overtime Rate $34.1800 $36.0223 $36.7427 $37.4776 $38.2272 

Hourly Casual Rate $23.4600 $26.4875 $27.0173 $27.5576 $28.1087 

Hourly Casual Overtime 
Rate 

$34.1800 $45.0250 $45.9255 $46.8440 $47.7809 

            

Level 2           

Annual Wage $49,380.24 $52,041.83 $53,082.67 $54,144.33 $55,227.21 

Hourly Normal Time Rate $24.9900 $26.3370 $26.8637 $27.4010 $27.9490 

Hourly Overtime Rate $36.6800 $38.6571 $39.4302 $40.2188 $41.0232 

Hourly Casual Rate $27.9200 $32.9250 $33.5835 $34.2552 $34.9403 

Hourly Casual Overtime 
Rate 

$36.6800 $48.3250 $49.2915 $50.2773 $51.2829 

            

Level 2.5           

Annual Wage  $64,378.08 $67,848.06 $69,205.02 $70,589.12 $72,000.90 

Hourly Normal Time Rate  $32.5800 $34.3361 $35.0228 $35.7232 $36.4377 

Hourly Overtime Rate  $55.3900 $58.3755 $59.5430 $60.7339 $61.9486 

Hourly Casual Rate  $36.3200 $42.9250 $43.7835 $44.6592 $45.5524 
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